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QUALITY POLICY

As Diler Iron & Steel and Yazici Iron & Steel (DNA), we aim to provide our customers with the highest
quality products by offering reliable, innovative, and sustainable solutions in the iron and steel
industry. In line with the strategic direction of our company, we strive to maintain a leading position
in our sector by continuously improving our quality management system and nuclear safety culture.

In this regard, we commit to fulfilling the following:

Ensuring that our quality policy is taken into account in the establishment of objectives
supporting our strategic direction, that our policy and objectives are communicated,
understood, and implemented within the organization, are accessible to relevant parties,
and are maintained continuously,

Providing the necessary information and resources to achieve our objectives,
Adopting a quality-oriented production approach to understand and meet customer
demands, as well as the expectations and needs of all our stakeholders, thereby fostering

trust through long-term stakeholder relationships,

Continuously improving products and processes to enhance efficiency and
competitiveness,

Conducting risk and opportunity analyses to ensure the continuous improvement of the
effectiveness of our quality management system,

Promoting responsible resource use within the supply chain while minimizing
transportation impact and energy consumption,

Ensuring product safety and traceability to maximize customer satisfaction,

Operating in compliance with applicable national and international regulations,
relevant standards, management system requirements, and contractual
obligations,

Conducting continuous training programs for our employees to enhance the
effectiveness of quality management systems and fostering a culture of teamwork
and continuous improvement, ensuring that everyone plays an active role in
achieving quality objectives,

We are committed to communicating our quality policy to all employees and business partners,
ensuring its understanding, and implementing it effectively.

Within this commitment, we pledge to continuously review our quality policy and per3|stently carry
out improvement efforts.
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